MYBJITYHU JOTOBIP (O®PEPTA)
PO HAJIAHHS EJTEKTPOHHAX KOMYHIKAIIMHUX TOCJIYT

penaxmis Big 01 >xoBTHs 2025p.

VYkpaina, m. [Ipunyku

TOBAPUCTBO 3 OBMEXEHOIO BIINOBIJIAJIBHICTIO "TPAHAT YKPAIHA" (nani — IlocrayanbHuk
SJICKTPOHHUX KOMYHIKaliifHuX mociuyr abo IlocradanpHHK), IO € IOPHAMYHOIO 0c00010, sSKa HAJICKHHUM YHHOM
3apeecTpoBaHa BIAMIOBITHO /IO 3aKOHOJABCTBA YKpaiHM, BKIIOYEHA [0 PEECTPY IOCTAaYalbHHUKIB EIEKTPOHHHUX
KOMYHIKallifHUX Mepesx Ta/abo mocmyr 3a Ne69, Ta € IUIaTHUKOM TI0/IaTKy Ha MPUOYTOK Ha 3arajibHUX MiJICTaBax, B 0cobi
Hupexropa KoBanenka Pomana BikropoBuua, sikuii n1ie Ha miacrasi CraTyTy, Kepyrodnucs cT. 633 LluBineHOro Kogexcy
VYkpaiHu, IponoHye HEOOMEKEHOMY Koury (i3ndHHX 0ci0 (mani — «AOGOHEHT»), sIKi 3BEPHYTHCSI y BCTAHOBJICHOMY LIUM
HoroBopom mopsinky a0 [locradanpHHKa €IEKTPOHHHUX KOMYHIKAMiMHUX IMOCTYT, ykiacTu med [lyOmiunwii moroBip
(odepTy) npo HamAHHS ENEKTPOHHUX KOMYHIKAIIHHUX rociyT (naii — «Zlorosipy»), BinnoBiaHo 1o 3akoHy Ykpainu «IIpo
SJICKTPOHHI KOMyHikamii» (mami — 3akoH), 3akoHy Ykpainum «[Ipo 3axucr mpaB crnoxuBauiB», lluBinbHoOro Ta
locrionapcekoro konexciB  Ykpainu, [IpaBun HamaHHS Ta OTPUMAaHHsS €JIEKTPOHHMX KOMYHIKAI[IfHHUX ITOCHYT,
3aTBepKeHnX moctanoBoro Kabinery MinicTpiB Ykpainu Bix 25 uepBHs 2025 p. Ne 761 (nani — «IIpaBumay), iHIINX
HOPMAaTHBHO-TIPABOBUX aKTiB, II[0 PETIIAMEHTYIOTh ISUTBHICTE y Cepi eNeKTpOHHIX KOMYHIKaIlill, Ha HACTYITHIX YMOBAaX.

TepmiHu, 10 BUKOPHCTOBYIOTHCS Y IIbOMY JlOTOBOpI MalOTh HACTYITHE 3HAYCHHS:

AOOHCHT — CITOXKHBA4Y CIIEKTPOHHUX KOMYHIKAIIHHUX TOCIYT, M0 OTPUMYE €ICKTPOHHI KOMYHIKAIINHI MTOCIYTH Ha
yMoBax 1poro Jlorosopy, sSIKkuM mepenbadaeTbes MiIKmodeHHs 10 EnexTpoHHOl koMmyHikamiitHoi Mepexi KinmeBoro
oOnasHaHHS, 10 TepedyBae y HOro BIacHOCTI a00 KOPUCTYBaHHI.

AxnenTt — moBHe Ta Oe3yMOBHe, Oe33acTepeskHe BoyieBHsBICHHS AOoneHToM ymoB [lyGmiunoi odepru Ta I[lpaBmi,
BHKOHAaHE NMMCHMOBO (y IanepoBiii 4u eNeKTPOHHIN (POpMi 3a TOIIOMOT 010 3ac001B ENIEKTPOHHUX KOMYHIKaIliil) 200 B yCHiH
¢dopmi (o 3adikcoBano oOnmamHaHHIM [locTadansHuka, a00 MUIAXOM BYMHEHHS HUM aKTUBHUX KOHKITFOJCHTHUX JIii.
[Nopsnox Aknenty BU3HaueHHI CTaTTErO 2 1bOro Jloroesopy.

Be6-caiit [locrawanpHnka — odimiiiaa BeO-cropinka IlocrauampHuka B IHTEpHET, sKa 3HAXOMUTHCA 3a aIPEcOr0
https://granatua.net/ Ta € OCHOBHUM JpKepelioM iHpopMyBaHHS AOOHEHTIB.

JoroBip — npaBounH, ykiageHuil Mix [TocradanbHukom Ta AGoHeHTOM Ha yMoBax [1y0uiuHOT 0epTH B MOMEHT AKLETITY
AOOHEHTOM 11 yMOB, Y SKOMY MiCTHTBCS iH(OpMAIis PO AKICTh, CTPOKH, LIHY, PO3PaXyHKOBHUH Mepio]] Ta iHII yMOBH,
3a sikuM [locTadanbHUK 30008’ SI3y€ThCsl HA 3aMOBJICHHS] AOOHEHTA HaJlaBaTH NOCIyTH, a AOOHEHT — iX OIIaYyBaTH.

EnexrpoHHa KOMyHiKaIliifHa Mepe)ka — KOMILICKC TEXHIYHUX 3ac00iB e1eKTPOHHUX KOMYHIKAIliH Ta CIopy /I, IpU3HAYEHIX
JUISL MapIIpyTH3alil, KoMyTamii, epefaBanHs Ta/abo NpUiiMaHHS 3HAKIB, CUTHAJIB, IIMCHMOBOT'O TEKCTY, 300pakeHb Ta
3BYKiB 200 MTOB1IOMJICHb Oy Ib-SIKOT'O POJTY TIO Pajiio, IPOBOJAOBUX, ONTHYHUX YH IHIIINX €JICKTPOMATHITHUX CHCTEMAaX MK
KIHIIEBUM O0JIa{HAHHAM.

Enexrponna komyHikaniitaa nociyra (ITociyra) — mocmyra, 1o mossirae B mpuiiManHi Ta/abo mepenadi inpopMmariii yepes
CJIEKTPOHHI KOMYHIKaIliifHi Mepexi, KpiM IOCIyT 3 peAaKIiiHUM KOHTPOJIEM 3MiCTy iH(opMarlii, mo mepeaaeTbes 3a
JIOIIOMOTOI0 IEKTPOHHUX KOMYHIKalifHUX MEPEex 1 MOCIyT.

3asBa PO NPUEAHAHHS — TOKYMEHT Y MUCEMOBOMY BUIJISI, IKMH MiAMUCYEThCS AGOHSHTOM 0JIpa3y Micis MiAKITIOYCHHS
ITocrauansaukoM KinneBoro obnagHanHs AOoHeHTa A0 oOmagHaHHsS [locTauanbHHMKA, MICTUTH B C0O0I 000B’SI3KOB1
pexBizuTH AOOHEHTa, ATy Ta ajpecy migKitroueHHs (HagaHHs) [Tocayr Ta ocHOBHI TexHiIUHI Xapaktepuctuku [locmyr.

INTERNET a6o IaTeprer — BcecBiTHS iHpOpMaiiiHa crcTeMa 3aralbHOro JIOCTYILY, a CaMe — CyKYIHICTD €IeKTPOHHHUX
KOMYHIKAIlIfHUX Mepex Ta 3aco0iB UId HaKOMUYeHHs, 0OpoOku, 30epiraHHA Ta IepeNaBaHHSA JAaHHX, SKa JIOTIIHO
3B’s3aHa TJIOOATEHUM aJpECHHM IIPOCTOPOM Ta 0a3yeTbesl HA IHTEPHET-NIPOTOKOJI, BU3HAYCHOMY MIDKHAPOIHUMHU
CTaHJapTaMu.
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IP — anpeca AGonenra — nuHamiuHa [P-anpeca AGoHEHTa, 110 BUKOPUCTOBYETHCS ISl IepeaBaHHsl JaHUX AOGOHEHTOM
yepe3 EnekrponHy KomyHikamiiHy Mepexy [locrtaduansHuka. AGOHEHT Moke 3aMOBUTH y [locTadanbHHKA JOJATKOBY
mociyry “Crarnyna [P-aapeca” (3a HasBHOCTI TEXHIYHOI MOXIIMBOCTI), IKa HAIAETHCS BIAMOBIAHO 10 foro Tapudis.

Kinnese (TepmiHanpHe) 0ONaHAHHS — BCTaHOBJIEHE y AOOHEHTa 0oO0NamHaHHS (MapIIPYTU3aTOP, KOMIT IOTEP TOIIO),
HeoOximHe st orpuManHs [lociyru Ta mpu3HayeHe Juisl 3’ €IHaHHS 3 yHKTOM 3aKiHYE€HHsI €J1eKTPOHHOI KOMYHIKaIiiHOT
MEpexXi 3 METOI0 3a0e3IeUeHHs JJOCTYITy JI0 €JeKTPOHHMX KOMYHIKamiiHMX mociyr 3 goctymy o Iarepuer. Kinnese
obmamHaHHS AOOHEHTa MOBHHHO MaTW BUAAHWH B YCTAHOBJIEHOMY IIOPSIIKY JIOKYMEHT NpO MiATBEPPKCHHS
BiJIMOBIIHOCTI BHMOTraM HOPMAaTHBHHX JOKYMEHTIB Yy cQepl eNeKTPOHHHX KOMYHIKaliii Ta/abo0 BHKOpHUCTaHHS
panioyacToTHOrO pecypcy Ta OyTH BKIIOYEHHM OO0 IIEpelliKy TeXHIYHHMX 3aco0iB, IO MOXYTh 3aCTOCOBYBaTHCS B
SJIEKTPOHHIX KOMYHIKAIIHHIX Mepexax, abo PeecTpy pamioeeKTpoOHHUX 3ac00iB Ta BUITPOMIHIOBAIBHHX IIPUCTPOIB, IO
MOXYTh 3aCTOCOBYBATHCh Ha TEPUTOPii YKpaiHH.

Jlorin — yHIKanbHUH andaBiTHO-IU(POBUI HaOip CHMBOIIB, IO iMEHTH(DIKYE KOPHCTyBadya KOMITIOTEPHOI MEPExKi 1
pa3oM i3 mapojeM BHKOPHUCTOBYETHCS OIEPALIHHOI0 CHUCTEMOIO JUIl HaJaHHS HOMY MO03BOJNy Ha 3'€IHAaHHS 3
KOMIT'IOTEPHOIO CHCTEMOIO Ta BU3HAUEHHS HOTO ITPaB JOCTYITy 0 pecypciB Mepesxi. JIoriH Mae OyTH yHIKaIbHUM B MeXax
JIaHOT CUCTEMHU.

MAC-anpeca — yHiKaJIbHUH iIeHTH(IKATOP MEPEKEBOT0 MPUCTPOI0 AGOHEHTa (Mepe)keBa KapTa, IHIINH MPUCTPIN).

MepexeBuil ineHTudiKaTop — iHIUBITyaIbHIN HaOip nudp Ta/abo cUMBOUIIB, prucBoeHMi KiHneBoMy (TepMiHaIbHOMY)
obmagaanHI0 AOoHeHTa B EnekTpoHHi KoMyHiKaniliHi# Mmepexi/[HTepHeTi.

Micue HaganHs [lociyr — KOHKpeTHO BH3HayeHa AOGOHEHTOM anpeca, 3a SIKOK0 BiH Oa)ka€ OTPUMYBATH CICKTPOHHI
KOMYHIKAIlii{Hi IIOCITYTH Ta sKa 0COOMCTO BU3HAYAEThcI AOOHEHTOM y 3asBi po npuenHaHHs 10 JJoroBopy.

Ocobuctuit kabiHeT — amapaTHO-IIPOrpaMHHUN KOMIIIEKC, BXiJ Ha KUl 31iiicHIOEThCA Yepe3 BeOaiT [locTauanbpHuka,
KOPHUCTYIOUHCH SIKUM, AOOHEHT MOXe caMoCTiiHO 3MiHIoBaTH Tapn¢ui mianu ta napamerpu Ilociayru, oTpumyBaTH
iHpopMmamiro mono odcariB Haxauux [locmyr Ta camoctiiiHo 3amoBisiTH [Tocmyrw.

[MigknroueHnst (BIAKIIOUCHHS) KIHIIEBOTO (TepMiHANBHOTO) OONagHaHHS - 3'enHaHHs (Bix'ennanns) KiHmeBoro
(TepminampHOrO) 0OMamHaHHA a00 aO0OHEHTCHKOro BBOAy 1o (Bim) EmexkTpoHHOI KOMYHIKaIiifHOI Mepexi Ta/abo
6JI0KyBaHHSI JIOTTYHOTO Ta TEXHIYHOTO AOCTYITy TAKOTO 00JIaAHaHHS 0 €IeKTPOHHOI KOMYHIKAIIHHOI Mepexi.

IMocnyra 3 moctymy no Mepexi [HTepHeT — 3a0e3nedeHHs MOXKIMBOCTI 3’enHaHHs KiHIeBoro o0igamHaHHS CHOXHBa4a
(abonenTa) 3 IHTepHeTOoM (3a0e3MedeHHS MOXJIMBOCTI IOCTYIy IO iH(OpPMAIiMHUX 1 KOMYHIKAiHHUX pecypciB
[HTepHeT), BKIIOYAOYH MOCIYTH Mepenavi JaHWuX, MOCIYTM ENEKTPOHHOI MOIITH Ta IHII MOCIYTH 3 BUKOPUCTaHHIM
EnexTpoHHOi KOMYHIKAIIITHOT MEpexKi.

[MocrawanpHUK — Cy0’€KT TOCIOAAPIOBAHHSA, SKUM Mae€ MPaBO Ha 3MIMCHCHHS MIsUIBHOCTI y cdepl eIeKTpOHHHX
KOMYHIKaIliil Ha BIACHUX Mepekax Ta/abo Ha Mepekax iHIIHNX IMOCTaYabHAUKIB SIEKTPOHHUX KOMYHIKAIIIIHUX TTOCITYT.

[MomkomkeHHS eTICKTPOHHOI KOMYHIKAIIHOT MEpPekKi — BTpaTa MOKIMBOCTI (DYHKI[IOHYBAHHSI €JICMEHTIB €IICKTPOHHOT
KOMYHIKAIIHHOT MepeKi, TOIIKOMKCHHS EIEMEHTIB IHQPACTPYKTYpH €JEKTPOHHOI KOMYHIKALIHHOI Mepexi, IIo
YHEMOJKIIUBIIFOE HaJlaHHS KIHIEBOMY KOPHCTYBady IOCIYr 3 BHUKOPHUCTAHHSM TaKUX EIIEMEHTIB ab0 3HIKYE IO
HENPUITYCTUMHX 3HAYCHD PIBHI IOKa3HUKIB SKOCTI.

[IpunuHeHHs HagaHHS MOCIYT — OCTATOYHE MpUNHMHEHHS [locTauanbHUKOM HagaHHSI ACOHEHTY OJHI€T/KiTbKOX 200 BCiX
MOCITYT BHAcHiOK mpunuHeHHs Aaii JoroBopy abo 3MiHm ymoB JloroBopy, a TakoX y BHIAAKaX, HependadueHux
3aKOHO/IaBCTBOM.

[Iy6migna odepra — mpomo3zutis [ToctauansHuka (BUKIIageHa Ha BeO-caiiti [locTauanpHuKa), aipecoBaHa HEBH3HAYCHOMY
Koy i3M9IHUX 0Ci0, YKITaCTH TOTOBip Ha BU3HAYEHUX YMOBaX.

[Tynkr 3akiHueHHs EnekTpoHHOI KOMyHiKamiiHOI Mepexi - Micie cTHKy (3'eqHaHHs) EnekTpoHHOI KOMyHiKamiiHOI
Mepexi Ta KinneBoro o0magHaHHs.

Po3paxyHkoBHUil mepion — mepiofn, SKWI JOPIBHIOE KAICHIAPHOMY MICSIIO, MPOTAroM sikoro CTOpOHH 3HiHCHIOIOTH
BUKOHaHHS 1160r0 JloroBopy.



CkopoYeHHs MepeltiKy Nociyr — 3ynuHeHHs [loctayaabHUKOM HaJlaHHS MOCIyT a00 OKpeMOl MOCIIyTH i3 3a0e3neYeHHIM
TEXHIYHOT MOXKJIMBOCTI MOHOBJNIEHHS iX (1) HagaHHsS AOOHEHTY.

Tapudunii rran abo Tapud — cykynHicTh mporno3uiii, 3armpornonoBannx Adonenty [loctauanbHUKOM, 11010 BapTOCTI,
YMOB Ta 00csry HajaHHs 1eBHUX [lociyr.

Sxicte ITociyri — CyKymHICTh ITOKa3HUKIB SKOCTI €JIEKTPOHHMX KoMyHikaumiiHux Ilocmyru, mapamerpiB i piBHIB, sKi
XapaKTepu3yloTh Ta BU3HAYAIOTh CIOXHBYi BiactuBocTi Ilociyru s 3amoBoneHHs moTped AGoHeHTa. [lokasHmkn
sikocTi HagaHHs [locnyrn onpumonHeHi Ha odiniiiHoMy BeO-caiiTi [loctauanbauka https:/granatua.net/.

[H111 Tepminn B 1boMy J{oroBopi BXKMBAIOTHCS Y 3HAUEHHSIX, 1[0 BUKOPUCTOBYIOTHCS B 3akoHi Ykpainu «[Ipo enexTpoHHi
KoMyHiKkauii», [IpaBniax, 3akoHax Ykpainu «IIpo 3axuct npaB crioxuBadisy, «IIpo 3aXMCT MepCOHATBHUX JaHUX).

L.IIPEJIMET JIOTOBOPY

1.1 TocradanbHUK 3000B’SI3Y€ThCA HamaBaTH AOOHCHTY Ha IUTATHIM OCHOBI €IEKTPOHHI KOMYHIKAIlilfHI MOCIYyTH 3
BHKOPHCTaHHSM BiIITOBITHUX CTAaHIAPTIB i TexHOMNOTIH (mani — [Tocmyru) BignoBigHo 1o oOpaHux AboHeHTOM Tapudis
a6o TapuHuX mwiaHiB i3 yncia yctanoBieHNX [locravanpankoM (mami — Tapudu), a AOOHEHT KOPHCTYETHCS 1 CBOEYACHO
oIuIavye iX BapTiCTh BiANOBIAHO 10 1soro JloroBopy, Tapudis, YMOB HagaHHs €IEKTPOHHUX KOMYHIKALIHHUX HOCIYT
[NocrayansHuka (qaxi — YMOBH), IHIIMX YMOB i IIPaBUJI Ta HOPMATHBHO-IIPABOBUX aKTiB, [0 PErIaMEHTYIOTh JiSUIbHICTh
y cdepi enexkTpoHHNX KoMmyHikamii. Haganus ITocayr nounHaeTbes miciist moBHOT crutati AOOHEHTOM OIUIATH 3a MEpIINi
Po3spaxynkoBuii mepion mono 3amoBieHux I[lociyr mpu migkiarodeHHi 0 EnekTpoHHOT KOMyHIKaiifHOT Mepexi
[NocravanpHuKa (Hai — Mepeska) BiAIOBITHO 0 MIFOYAX Ha MOMEHT MiAKIToYeHHs Tapudis.

1.1.ITociyru 3a 1M JJoroBOpoM HaarOThCsl LOJOO0BO CiM JIHIB HA THXKJCHb, SKIIO iHIIEC HE BU3HAYCHO JOMOBJICHICTIO
Mix CTOpoHamH.

1.2.Bumoru no sikocti [Mocimyr mo manomy [loroBopy BH3HAYalOTHCS SK Taki, sSKi TMOBHHHI BIiNMOBIMATH 3BHYAHUM
BHMOTaM, SIKi IpeI IBIISTIOTHCS 10 TaKuX [1oCITyT, 3arabHIM KPUTEPisM SKOCTI. TeXHIUHI XapaKTePUCTUKHA Ta TapaMeTpH,
10 BUKOPUCTOBYIOTECS s HagaHHs [lociyr 3a JloroBOpoM BCTaHOBIICHI B YMOBax Ta 3asBi Ipo MpUETHAHHS.

1.3.®aktuune orpumanHs AOoHeHTOM mneBHOi [lociayrm Ta KopucTyBaHHS HEIO O3Hauae, mo Taka Ilocmyra Oyna
3aMoOBJIeHa AOOHEHTOM 3 ypaxyBaHHSM, B T.4. TIOJIOKEHb HEBiJ €MHHX JacTHH J[oroBopy.

1.4. TumyacoBe mMpHUNUHEHHS 4M iHIIEe oOMexxeHHs [locrauambHMkoM B HajaHHI [lociryr mOMycKaeTbCst B MOPSAKY,
BCTaHOBJICHOMY YMHHHMM 3aKOHOJIABCTBOM YKpaiHu Ta JloroBopom.

1.5.ITociryru HamaroThCst AGOHEHTY 3a a/Ipecolo, 3a3HAUEHOI0 y 3asiBi PO MpUEIHAHHS 10 nboro Jlorosopy.
2.TIOPAAOK YKIIAZEHHA TOT'OBOPY

2.1. Mo yxianenss JJoropopy, AGOHEHT caMOCTiitHO 3HaHOMHTRCH 3 iHpopmatieto mpo [locoyru Ta ix BapTicTh, yMOBaMH
JoroBopy, yMoBaMH 00CITyrOByBaHHS Ta TEXHIYHOT MATPHUMKH, IIPO MOPSIIOK 3MiHU YMOB HaJIaHHSI, CKOPOUYCHHS MIEPETiKy
MOCTYT Ta NMPUNMHEHHS X HaJaHHI, a TaKOX IHINOK iH(popMariero, Ky, BigmoBigHo mo m. 16-17, 19, 24 Ilpaswun,
ITocTrayanpHUK ONPUITFOHIOE HA BeO-caiiTi https://granatua.net/.

2.2. et [oroBip ykiamaerbcs HUIIXOM AKuenty (npueaHanHs) AOoHeHTa 1o 1poro JloroBopy HAaCTYIHUM YHHOM,
BUKOHYIOUH OJIHY 200 JeKiJbKa JIiii:

e nuraxom omnaru ITociyr IlocrauanbHuka;

®  [UIAXOM NpoJoBKeHHs KopuctyBaHHs [locmyramu [locrauanbHuka;

e nuixoMm akuentyBaHHs JloroBopy y OcoOucromy kabiHeTi (10 MOXKE MiJATBEPHXKYBaTHUCS HATUCKAHHIM
HEOOXiTHHUX TiIepIOCUIIaHb) ;

e nuIaxoM HajaHHs [locTadaJbHUKY 3alIOBHEHOT Ta MignMUcaHoi 3asBu Mpo MpHETHAHHS 10 mboro JoroBopy, sika
micis ii orpumanHs IlocTayalbHUKOM CTa€ HEBII EMHOKO YaCTHHOKO IbOTO JIOrOBOpPY, Ta MiATBEPMHKYETHCS
usixom omard [locnyr TlocrauanpHuka. 3asBa npo npueaHaHHS 10 JOroBOpy 3alOBHIOETHCS Y NMUCHMOBIM
¢dopmi 1 momaerncs [locrauanphuky B odici [locrauanpHuka abo mpeacTaBHUKY [locTadanpbHHKA Mia yac
miakmoueHds Kinieroro oOmanHants AOoHeHTa 10 EnekTponHO! KOMyHikamiiHOi Mepexi. Ils 3asBa mpo
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NpueJHAHHS MOXKe OyTH 3aIt0OBHEHA Ta HarpasieHa [locTayabHUKY B T.4. 1 Oy/Ib-IKUMHU 3aC00aMH €JIEKTPOHHOTO
3B'SI3KY.
2.3. AOOHEHT, SIKMH BUYMHHUB 3a3HaueHi BWIIE il Ta NpHeAHaBCA O HbOro JloroBopy, UM MiATBEPIIKYE, IO BiH
03HaOMJIEHUH Ta MOTOMXKYEThCA 3 yMOBaMHU LIbOro Jlorosopy.

2.4. JloroBip BBaXa€ThCS YKIAICHUM, KO AOOHEHT BHCJIOBUB CBOIO O€3CYMHIBHY Ta JOOPOBUIBHY 3rOIy Ha HOTO
YKJTaJICHHSL.

3.0PTAHIBAIIAHI TA TEXHIYHI YMOBH HAJIAHHS ITOCJIYT
3.1.YMmoBu HagauHs Ilocnyr:

3.1.1.3amoBrnennst AGonentom [lociyr B 30Hi HamanHs [locravanbankoM Takux [lociyr i HasBHICTH y IlocTayansHuka
TEXHIYHOT MOKITUBOCTI HaganHs AGoHeHTy [Tocmyr.

3.1.2.Vknanenus A6onentom 3 [locravamsHIKOM 11010 J[OrOBODY.

3.1.3.Bukopucranas AGoneHToM mis oTpuManHs [lociayr HamamroBaHoro KiHieBoro oOlagHaHHS Ta MPOTPAMHOTO
3a0e3IeYeHHS.

3.1.4. Omnara A6onentom Ilocnyr I[TocrauanbHuKa.
3.1.5. Peectpartist AGOHEHTa B Mepexi i3 BUKOpUCTaHHSIM MepexeBux ineHTudikaropiB AGOHeHTa.

3.2. [locrauansuuk Hagae AGoHeHTYy nuHamiuHy [P-anpecy, sika € MepexeBuM ineHTHdikaTopoM KiHrieBoro o6agHaHHs
Abonenra B Mmepexi [locTaganpHuka.

3.3. ¥ pasi texHiuHoi HeoOxinHocTi [TocTauanbHUK Mae mpaBo 3MiHUTH TpoTsiroM | (oxHOTO) poboyoro aHs Mepexesi
ineHTn¢ikaropu Kinnesoro obnagHanHs AOGOHEHTa IUIIXOM HaJaHHS AOOHEHTY HOBMX MepexeBHX ieHTH(]IKAaTOPIB,
332 YMOBH HAJIEKHOTO TIOBiIOMJICHHSI AOOHEHTa IPO TaKy 3MiHy.

3.4.TlocTaganpHuK posnodnHae HamauHsa [lociayr AGoHeHTY micns BUKOHaHHS AOoHeHTOM ymoB HamgaHHs Ilociyr,
migkmodenHss  KinneBoro ob6mamuanHs AOoHeHTa g0 ob6naguaHHs IlocravanbHuka, HagaHHI —MepexeBHX
ineHTH(iKaTopiB AGOHEHTY.

3.5.ITocraganpauk Hagae AGoHeHTy [Tocayru 3a 4acoBOO CXEMOKO: MIJIOA000BO, POTITOM CTPOKY Aii mboro JJoroBopy,
BIIOBITHO JI0 TapaMeTpiB 3aMoBieHUX AGoreHTOM [locmyr.

3.6.A60nenT 3amoBIsie [lociyru y nmopsinky, nepenbdadyeHoMy 1M /1oroBopom.

3.7 IlocraganpHuK 31ilicHIOE 00K Haganux [locmyr Ta 3aiiicHeHNX AOOHEHTOM oIniat 3a Taki [locyrn.

3.8.TexHiuni xapakTepuctuku [ocIayT BiaIOBiatOTh 3aMOBJICHIM AOOHEHTOM mapamMeTpam [lociyr.

3.9.YMoBH, TOPSIOK Ta CTPOKH ITpUNIMHEHHS HagaHHs [locmyr (okpeMux iX BU/IB) Ta BIIHOBJICHHS iX HaJaHH:, 30KpeMa:

3.9.1. AGoHEHT Mae mpaBO Ha THUMYAcOBE NMpHUIMHEHHs HamaHHsA [locradampHukom Ilociyr Ha CTpOK, BKa3aHHU Y
MMMCHMOBIH 3asBi AOOHEHTa, ajie He OuTblie HiX Ha 12 (ABaHAAUATH) MICAIIB, HA IMiICTaBi MUCHMOBOI 3asABH, HATaHOL
[ocTayanpHUKY, HE Mi3HIIIE HIX 32 5 (I’ 51Th) poOOYMX JHIB JI0 3aIJIAHOBAHOI JaTH THMYAcOBOTO IPUITMHEHHS HalaHHS
[Nocrayansankom [locnyr, ado y pasi HasiBHOCTI TeXHIYHOT MOXKIHMBOCTI y [TocTauansauka. Y 3asBi ci1ij] BKa3aTy IPUUNHY
Ta O)KaHWH CTPOK TUMYACOBOT0 MpUnMHeHHs HatanHs [locyr. [Ipu ibomy, abOHEHTHA TU1aTa 32 BKa3aHUH y 3asBi mepion
HapaxoBYETHCS Ta CIUIAYY€eThCS HA YMOBAX, 3a3HaueHnx Ha Caiiti [ToctavanbauKa.

3.9.2.TlocTavanpHUK Ma€ MPaBO THMYAcOBO NpUIMHUTH HamaHHs [locmyr AOGOHEHTY y 3BSI3Ky 3 3a00proBaHICTIO
AbonernTta Ha cymy monan 1,00 rpH. 3a otpumani [locayru abo y 3B'SI3Ky i3 3aKiHUCHHSIM KOIITIB 3a MepeArrIadcHi
Hocnyru (6aranc Ha paxyHKy MeHIIni un gopiaioe 0,01rpH). Haganus [Hocayr BigHOBIIOETHCS [TocTadanbHUKOM MicCis
TTOBHOTO YCYHEHHSI AOOHEHTOM TiJICTaB JUI THMYAacOBOT'O IIPUNUHEHHS HajaHHs [Tocmyr.

3.9.3. [locravanbHUK Ma€ IPaBo MPUIMHUTH, Y BCTAHOBJICHOMY 3aKOHOABCTBOM MOPSIKY, HanaHHs [locmyr y pasi, Ko
npotsaroMm 10 (mecsiTh) mHIB micist BianmpaBieHHS AGOHEHTY TOBIOMIICHHS NPO KiHIEBUH CTPOK OIUIATH HE HaIiHIuIo
IATBEPAXKEHHS TIPO OTLIaTy.



3.9.4.TlocTayanbHUK Mae MpaBoO NMPUINMHUTH HajgaHHS [lociayr AOOHEHTy Ha 4Yac 3alJIaHOBAHOTO MPOQIIAKTHYHOTO
00CITyroByBaHHs Mepexi (MpodiTakTHYHIX, PEMOHTHHUX Y1 iHIIMX POOIT) MOMepeHbO CIOBICTHUBIIN PO I1e AGOHEHTa
nuisixoM posMimenss Ha Caiiti [Tocrauansanka / Ocobucromy kabineti AGoHeHTa BinnoBifaHoi iH(opMarlii, He MeHIIe
HDK 3a 10 (mecarp) poOoYMX MAHIB 110 TOYATKy IpOBEAEHHS Takux poOiT. CymapHWi dYac NpoQiIaKTHYHOTO
00CIIyroByBaHHS HE TIOBHHEH NEPEeBUITYBaTH 14 (YJOTHPHAALATH) FOANH yHpoaoBx Micsus. [lepepsa B Haganni [Tocmyr
TTOHA/T BCTAaHOBJICHUH CTPOK KOMIEHCYEThCs [locTayanbHUKOM IUIIXOM NPOAOBXKeHHs HajmaHHs [lociyr y HacTynHOMY
Po3paxyHKoBOMY T1epiozi Ha TaKHH CTPOK.

3.9.5.IlocTayanbHUK Ma€e MpaBO NPUNMUHHATH HanaHHs [locayr AGOHEHTY y BHIIAJKy NMOpyIIEHHS AOGOHEHTOM BHMOT
3aKOHOJIABCTBA HIOA0 eKcruryaranii KiHueBoro oOnagHanHs, B T.4. ¥ s HajauHs [lociyr TperiM ocobam, a Takox
BUSBJICHHS (aKTiB HECAHKIIOHOBAaHOIO BTpy4aHHsS AOOHeHTa B poOOTy Ta/abo BHKOPHCTaHHS EJIEKTPOHHUX
KOMYHIKaIIHHUX Mepex ad0 TexXHIYHUX 3aco0iB [locTauanpHUKA.

3.10. Topsimok i cTpoku iHpopMyBaHHs [locTayanmsHIKOM AOOHEHTA!

3.10.1 TocrayanpauK iHPOpMYEe AGoHeHTa Tpo 3MiHy [epeniky [ocayr Ta Tapudis Ha [Tocryrn IUISIXOM PO3MILIICHHS
BinmoBinHOi iH(opMarii Ha Caiiti [Tocraganpamka / OcobucTtoMy KabiHeTi AOOHEHTa He Mi3HImE HiK 3a 7 (cim)
KaJICHIAPHUX JHIB IO BBEJCHHS TaKUX 3MiH Y JilO.

3.10.2.ITocravanpauk iHpOpMye AOOHEHTa NPO MEpepBH y POOOTI €INEKTPOHHMX KOMYHIKAIIMHMX MEpex Ha 4ac
3aIUIaHOBAHOTO NPO(]ITAKTUYHOTO 00CIyroByBaHHS MEpEXi HIUIIXOM PO3MILIeHHS BiqmoBinHOI iHpopmanii Ha CaiTi
[Nocrayansanka / Ocobuctomy kabiHeTi AOoHEeHTa ab0 NUIAXOM HAIPaBJIECHHS BiIHNOBIIHOIO cMC AGOHEHTY HE MEHIIe
Hix 3a 10 (mecsiTb) poOOYMX AHIB 0 MOYATKY MIPOBEACHHS TaKUX POOIT.

3.10.3. ITocraganpHuK iHPOpMYEe AGOHEHTA PO aBapii Ha ENCKTPOHHUX KOMYHIKAIIIHHAX MEepPEKax Ta OPi€HTOBHI CTPOKH
BimHOBNICHHS HamaHHs [lociyr muisixoM po3mimeHHs BinmoBinHoi iHGopMamii Ha Caiiti [Tocragansauka / Ocobucromy
kabineti AGoHeHTa npotsiroM 1 (oxHOTO) HS 3 MOMEHTY, Koun [locTadanbHUKY CTaJIO BiIOMO NP0 BUHMKHEHHS aBapil
Ha eJIEKTPOHHUX KOMYHIKaIIHHUX Mepexax abo 1o TenedoHy y pasi 3BepHeHHSI AGOHEHTA.

3.10.4 Tlocravansauk iHGOpMye AGOHEHTA PO CKOPOUYEHHS MEpetiKy abo MpunuHeHHs HagaHHs [locoyr BiAmoBimHO 110
3aKOHO/IaBCTBA, MPUITMHEHHS isIIBHOCTI 3 HafaHHs [locyT BigIOBiHO 10 3aKOHOIaBCTBA, BUMOTH IOJIO ITiJKJIOYCHHS
Ta BHKOpHcTaHHs KiHIleBoro oOnasHaHHS, yYMOBHM OTpHMaHHS a0O TpHUIIMHEHHS HajaHHA [locimyr y BHmaaky
HaI3BHYalHUX CUTYyaliil, HAI3BMYallHOrO Ta BOEHHOTO CTaHy TOILO, 30HY HamaHHs llocrayansHukom [lociyr, iHmry
iHpopMaIif0 MUITXOM pO3MilIeHHs BimnmoBimHOi iHQopmarii Ha Caiiti [locTtauanpHWKa y CTpOKH, MependadeHi
3aKOHOJABCTBOM.

3.11. B mpumimenai AGOHEHTa MOHTaXHO-KaOeapHI poboTH 1o [TiAKIIFOYCHHIO KIHIIEBOTO 00JIagHAHHS MPOBOIATHCS
npaniBHukamu [locTayanbHUKA y MONEPEAHBO BU3HAYCHH JICHD.

3.12. Bigmosigao go ymoB JloroBopy IlocrauansHuk 3abe3neuye AGOHEHTY MIBUAKICTD Mepeaadi JaHuX, BIAIMOBIIHO 10
MMOKA3HUKIB, BCTAHOBIICHUX LEHTPAJIbHHUM OPraHOM BHMKOHABYOI BIaau Yy cdepax eNeKTpOHHHX KOMYHIKAIlii Ta
PamioyacTOTHOTO CHEKTPa Ui YHIBEPCATbHOI €IEKTPOHHOT KOMYHIKAIiHHOT MOCTyTH.

3.13. ¥V pasi npunnaeHHs HamaHHs [lociyr i3 3aCTOCYBaHHSAM KiHIIEBOTO (TE€pMiHAIBHOTO) OOJamHAHHSA, HAJaHOTO B
kopucTyBaHHs AOoHeHTy [locTayansHukoM Ha 4Yac fii J{oroBopy, mMUTaHHS HIONO MOBEPHEHHS AOOHCHTOM TaKOTO
00JaIHAaHHS BUPILIYETHCS BiANOBIIHO 10 YMOB J|OroBOpY 3 JOTPUMAaHHSAM BUMOT 3aKOHO/IABCTBA.

4. ITIPABA TA OBOB’SI3KH CTOPIH
4.1. ITocTayaJIbHUK Ma€ NMPABO Ha:

4.1.1. ITpoBaKeHHS TOCHOAAPCHKOI NisITbHOCTI 3 HagaHHA [lochyr y Hopsaky, BU3HaYCHOMY 3aKOHOAABCTBOM y cepi
CIIEKTPOHHUX KOMYHIKAIIiH.

4.1.2. IlpunwHEHHS MisUTBHOCTI 3 HagaHHs [lociTyT BiIIOBIAHO 10 3aKOHOIABCTBAa 200 YaCTKOBE MPUITMHEHHS MisUTBHOCTI
3 HagaHH# [locyr, abo meBHOTO iX BUAY, a00 Ha MEeBHiH TepuTOpil BiAMOBiIHO 10 3aKOHY.



4.1.3. HeninxmoueHHs Ta/a00 BiJKIIOUYEHHS MIIKIIOYEHOTO JI0 EJIEKTPOHHOI KOMYHIKaliiHOi MepeXi KiHIIEBOro
(TepMiHambHOrO) O0MagHAaHHS AOOHEHTA y pasi BiACYTHOCTI BHJAHOTO B YCTAHOBJICHOMY 3aKOHOIABCTBOM ITOPSIIIKY
JOKyMEHTA TIPO BiAMIOBIIHICTh TEXHIYHUM BHMOT'aM Ta/ab0 TEXHIYHUM pEriaMeHTaM.

4.1.4. TumuacoBe NPHUIMHEHHS y BCTAHOBJIEHOMY HOpPsAKY HamaHHs Ilocmyr AOGoHeHTy y 3B'SI3Ky 3 3a00proBaHICTIO
Abonenta Ha cymy nonax 1,00 rpH. 3a orpumani [lociyru abo y 3B'3Ky i3 3aKiHUEHHSM KOIITIB 3a INEpeAIuIadyeHi
[Mocmyru (6ananc Ha paxyHKy MeHIIHH un gopisHioe 0,01rpH), a0 npunuHnTH HaxauHs [locnyr y pasi, ko AGOHEHT
HE ITOracuB 3a00proBaHICTh Y BCTAHOBJICHHWH BiJIIOBIHO /10 3aKOHOJABCTBA CTPOK ITICIIS BiIIPABIICHHS ITOBIIOMIJICHHS
PO KIHIEBHH CTPOK OIIATH.

4.1.5. CxopoueHHs nepeniky abo mpunuHeHHs HaganHs [lociyr AGoHeHTY y pa3si mopyuieHHs HUM 1jboro JloroBopy abo
3aKOHOJIABCTBA y c(hepi eICKTPOHHUX KOMYHIKAITi.

4.1.6. TIpoBeneHHs MPODITAKTHYHNX, PEMOHTHAX YH 1HIIUX POOIT EIEKTPOHHMX KOMYHIKALIHHIX MEpEX Ta iHIIOro
o0NaJiHaHHS, 10 BUKOPHCTOBYEThCS A HanmaHHs [locnmyr, 3 MOBHHM a0 YacTKOBHM OOMEXEHHSAM HanaHHs [lociyr
MIOTIePETHRO CIIOBICTHBIIH PO e AOOHEeHTa nuIIXoM po3MmimieHHs Ha Caiiti [locrauanpHuKa BiAMOBiAHOI iH(pOpMAaIIii,
He MeHIIe Hix 3a 10 (gecstb) poOoumx IHIB 10 movatky pooOit. CymapHuUil yac mpoiIlakTHYHOTO 0OCITyTrOByBaHHS HE
MTOBHHEH NEePEBUILYBaTH 14 (YOTUPHAALATH) TOJUH YIPOJOBXK MICSILIs.

4.1.7.3miHt0BaTH Ta BcTaHoBMoBaTH Tapudu Ha orutaty AGoHeHToM [lociyr, po3MiCTHBIIN ITOBIIOMIIEHHS PO 1€ Ha
Caiiti [locTavanpHuka, He Ti3HINIE HiK 32 7 (CiM) KaJIEHAapHUX JHIB JIO 1X 3alpOBaKEHHS. Y BUIAIKY HEIIOTOKCHHS
AboneHTa 3 HOBUMH Tapudamu BiH Ma€ IpaBo JTOCTPOKOBO MPHITMHUTH Ait0 JoroBopy, MMCEMOBO HOMNEPEIUBIIH PO 1ie
[NocTayansHMKA HE Mi3HIIIE HIX 32 IT'Th AHIB /10 BBeJeHHS HOBUX Tapudi. ¥ Bunanky HeorpuManss [locTagaabHUKOM
y BKa3aHI CTPOKH IOBiIOMIICHHS TIpo BimMoBY Bim [oroBopy Bim AOoHeHTa Tapudu BBaKaroTbcs NPUAHATAMH
Abonerntom. [punmaenHs aii JoroBopy 3a OakaHHSIM AOOHEHTa BiIOyBaeThCS B OOYMOBIICHI JaHUM ITyHKTOM CTPOKH
BHKJIFOYHO 32 HasBHOCTI MOCHJIAHHS B ITOBIJIOMJICHHI NPO MiJCTaBM NPUIMHEHHS J[oroBopy, a camMe HEHNOTO/KEHHS 3i
3MiHo0 Tapudis, B IHIIMX BUIAJKax AIIOTh YMOBH Ta CTPOKH NPHIUHEHHS /loroBopy oOyMOBIIEHI cTarTero 7 IbOTO
HoroBopy. 3mina Tapu¢iB BinOyBaeTbes 3 1-T0o gucia MicsIs, HACTYITHOTO 33 MiCSIIEM PO3MIIIECHHS MOBIIOMIICHHS Ha
Caiiri ITocTavanpHUKA.

4.1.8. YV Bunanky usBieHHS [locTadaabHUKOM HETHIIOBOTO HABAHTAXXEHHS Ha €JIEKTPOHHY KOMYHIKAIIHHY Mepexy
[ocravanpauKa (BipyCHI Iporpamu, pi3kuii picT Tpadixy AOoHeHTa, moHax Tpadik, nependaueHnit 0OpaHuM AOGOHEHTOM
TapudnauM mraHoM), sike cipuarHeHe AGoHeHToM, [TocTayanbHUK Mae paBo 0OMEXHUTH oOcsar Tpadiky ado HagaHHS
[Mocnyr 1o 3’sicyBaHHS OOCTABHH TAaKOTO HABAHTaXKCHHS.

4.1.9. TumyacoBo npunuHATH HagaHHs [Tociryr yacTKoBO (cepBicH mepeaadi JaHUX TOIO) a0 IMOBHICTIO y BUIIAIKaXx:

(a) Hecrutati abo HecBoeyacHOI omtath AGoHeHToM I[locimyr — BiAmoBigHO 0 oOpaHuX HUM TapudiB 4M HasSBHOCTI
3a0oproBaHocTti AOOHEeHTa 3a oTpuMaHi [lociyry - THMYacoBO IPUITMHUTH HagaHHA [lociyr Ta/a00 NPUIMHUTH HaIaHHS
Hocnyr y pasi, skmo npotsroM 10-Tu AHIB MicIIs BigIpaBIeHHS MTOBIIOMIICHHS IIPO KiHIIEBHI CTPOK OILIATH HE HaIIHIIIIO
MiATBEPKSHHS! PO OILUIATY;

(6) BuKOpuCcTaHHSI AOOHEHTOM Ha KOMEPIIiiHIl 0cHOBI 200 y iHImN# crioci6, Hix 1e nependadeno JoroBopom, Tapudamu
Ta/ab0 YMmoBamu, cBoro KinmeBoro obnanHanHs B T.4. i A HagaHHA [locimyT TpeTiM ocobam ToIIo;

(B) HeEcaHKITIOHOBaHOTO BTpy4YaHHsS AOOHEHTa B poOOTy Ta/ab0 BUKOPHCTAHHS MEpeki abo TEXHIYHUX 3aco0iB
ITocTtavannHHKa;

(T) OTpUMaHHS MUCHMOBO] 3asiBH UM YCHOT'O 3BEpHEHHS AOOHEHTA;

(m) mpoBenenns [TocTauanbHUKOM PEMOHTHHX YH MPOQLTaAKTHIHAX POOIT;

(e) BctarOBIEeHHS (pakTy po3cuiaHHI AOOHEHTOM CIIaMy.

(€) mopymieHHss AGOHEHTOM BHMOT 3aKOHOJABCTBA MO0 eKCcIuTyarallii KiHmeBoro oonatHaHHS.

(’x) BUHUKHEHHSI CTUXIHOTO JINXa, Ha3BUYaiHOI CUTYaIlii, BBEJCHHS Ha{3BUYalHOTO YA BOEHHOTO CTaHy BIAIIOBIIHO 10
3aKOHO/IABCTBA.



Ha}IaHHH HOCJ’IyF MOXKC 6yTI/I Bi)IHOBJleHO MIiCJIst TOBHOT'O YCYHCHH AOoHEHTOM l'[i[[CTaB U TUMYAaCOBOI'O MPUITMHEHHA.

4.1.10. Y Bumaaky HeleH3ypHOro TesneoHHOro abo ocoOucToro cCmiakyBaHHsS AOOHEHTa 3 IpeJCTaBHUKAMH
[locTayanpHNKa, OCTAaHHI MAlOTh MPaBO 3/IHCHIOBATH CITIJIKYBAaHHS 3 TAKUM AOOHEHTOM BHKIIOUHO depe3 OcobucTuii
KaOiHeT.

4.1.11. ¥V pa3i BUHUKHEHHs HaJ3BUYaiiHOI cUTYallil, BBEZICHHs HaJ[3BUYAI{HOTO Y BOEHHOTO CTaHy, CTUXIHHOTO JHXa
TOIIO JI0 JIKBIAAIil 1X HACHIAKIB:

BCTaHOBIIIOBaTH Iepei0adeHi YMHHUM 3aKOHOJABCTBOM THMYacOBI OOMEXKEHHS JIOCTYNY JIO EJIEKTPOHHHX
KOMYHIKaliifHUX Mepesx Ta HagaHHs [locmyr;

CKopouyBaTy nepelik [Tocayr uu 3HIKYBATH 0 HEMPUITYCTUMUX 3HAYCHB PIBHIB MOKA3HUKIB SIKOCTI TIOCIYT Y 3B’ S3KY 3
TIOIIKO/KCHHSAM EJICKTPOHHUX KOMYHIKAIIIHHAX MepeX (HEBIOKIAIHO IMICIsS HACTAHHS MONIKO/PKEHHS) Ta OPIEHTOBHI
CTPOKH HOTO YCYHEHHS, SIKIIO € MiJICTABH BBAKATH, 10 MOUIKOKECHHS MEPEX He Oyjie yCyHEHO MPOTATOM OAHIET 100U
Ta iHpopMyBaTH Ipo e AGOHEHTA;

y BHUIaKax, nepepdadennx .. 1 m. 10, m. 49 TlpaBwn HeBinkiIamHO (HE Mi3HINIE HACTYIHOTO POOOYOTrO JTHS 3 MOMCHTY
HacTaHHs MijcTaB) mnoiHdopmyBatn AOOHEHTa (KpiM BHIAAKIB BIJCYTHOCTI Takoi MOXKJIMBOCTI) IPO 3aCTOCYBaHHS
obmexeHb y HaganHi [locmyr, mizcraBu 3acTOCYBaHHS, @ TAKOXK IIPO MOXKIIMBE 3HMKEHHS sikocTi [Tocmyr, oOymoBiieHe
Ha/I3BUYaHOIO CUTYalli€lo0, Ha[3BUYailHIM 200 BOEHHHM CTaHOM.

4.1.12. Peaizaniro iHIIUX MPaB BiAMOBIIHO IO 3aKOHOIABCTBA.
4.2. IlocTayaJbHUK 3000B’SI3aHUM:

4.2.1. lo yxmagenus Jloropopy Ta mix wac Haganss [lociyr 6e3orutatHO iHGOpMyBaTH AOOHEHTIB Ipo YMOBHU J[oroBopy
BigmoBinHo no [IpaBui, 30kpema myHKTIB 16 — 20, 24 nux [TpaBui, mTsixoM po3MimieHHs Takoi iHdopMmanii Ha BeO-calTi
https://granatua.net/.

4.2.2. HapaBatn AGoHeHTaM Oe301IaTHI KOHCYJIbTallii 3 TMTaHb 3aMOBJIEHHsI Ta OTpuMaHHs [TociryT y MicIx iX mpojaxy
Ta MIJSIXOM 3a0e3MeueHHs AocTymy a0 iHdopmaniitnoi cimyx06u ITocrauanshuka 3a ten. (073) 783-80-90, (095) 783-80-
90, (067) 783-80-90.

4.2.3. HapaBatn AGonenTtam Budepnny indopmartiro npo Tapudu nHa [ocmyru, onpurrogaioBatu Tapnudu Ha [Tocnyru He
Mi3HIIIe HiXK 32 7 (CIM) KaIeHAapHUX IHIB A0 1X 3MiHH.

4.2.4. HamaBatm Ilocmyrn 3a BH3HAYEHWMH pIBHAMH MOKa3HHKIB skocti [locmyr BiamomimHO mo JloroBopy Ta
HOPMAaTHBHUX JJOKYMEHTIB Y cepi eJIeKTPOHHUX KOMYHiKamii. 3abe3neuntn AGOHEHTY MIBUAKICTH IEpeIaBaHHs JaHUX
3/mo IaTepHeTYy B Mexax BiacHOI Mepexi IlocravyansHuka, Bu3HaueHy JJoroBopom.

4.2.5. IndpopmyBatu AGOHEHTA PO TEPeIiK cepTU(hiKOBAaHOTO AOOHEHTCHKOTO OOJaTHAHHS, K€ MOYKHA TTiIKITFOYATH JI0
EnextpoHHOi KOMYHIKaIIITHOT MEpEKi 3arallbHOr0 KOPUCTYBaHHS (Ha 3anUT AOOHEHTA).

4.2.6. Tlomepemxatn AOOHEHTa TPO CKOPOYCHHS IepeliKy abo MpHUIIMHCHHS HagaHHA [loCiyr, BigKIIOUEHHS iX
KinneBoro o6nagHaHHs y BUMAAKAX 1 TOPAAKY, epeadadeHnx UM JJoroBopoM Ta 3akOHOIaBCTBOM Y cepi eIeKTpOHHUX
KOMYHIKamii.

4.2.7. Bectu 00:ik 06csATY Ta BapTOCTi HamaHux [locoyT 3a KOKHIUM BHIOM OKpeMO i 3a0e3medyBaTu HOTo JOCTOBIPHICTS.

4.2.8. 3abe3neuyBaTH MpaBUILHICTH 3acTocyBanHs Tapudis Ha [Tocayru Ta cBoedacHe iHpopMyBaHHS AOOHEHTa PO iX
3MiHY.

4.2.9. Hapasatu [locayru y ctpoku, ependadeHi M JloroBopoM Ta 3aKOHOJABCTBOM.

4.2.10. HampaBnsaTh CBOiX TpAIiBHUKIB 32 BHKIUKOM AOOHCHTa I YCYHEHHS TIOIIKOMKCHb a0OHCHTCHKOTO

oOnagHaHHs, aOOHEHTCHKOI JIiHil, BUKOHAHHS IHIIMX POOIT 3a HASBHOCTI IMOCBIMYCHHS 3 (POTOKAPTKOIO, CKPITLICHOTO
TI€YaTKOI0, i3 3000B'I3aHHAM Npe/ SIBISATH TOCBiTYeHHST AGOHEHTY.


https://granatua.net/

4.2.11. BxuBatu BIAMOBIHO O 3aKOHOJABCTBA 3aXOJiB 13 3a0C3MCUCHHS TaeMHHUIN iH(pOpMAIii, IO MepeaaeThCs
CJICKTPOHHUMHU KOMYHIKallitHUMH MepekamH, KoHQineHuiiHocTi iHpopmanii npo AOonenra ta [locmyrm, siki BiH
OTpHMaB UM 3aMOBJISIB.

4.2.12. IndopmyBati AGOHEHTa IPO CTPOK, NPHU HACTaHHI SIKOTO MOXKe OyTH NPUIMHEHO HaJaHHS IOCIYT, Ha SIKi He
HapaxoBYEThCS MIOMICSYHA IUIaTa 1 SIKi MOTPeOYIOTh IOCTIHHOrO BUKOPHCTAHHS PECYPCIB €IEKTPOHHUX KOMYHIKAI[IHHIX
Mepex, Ko AOGOHEHT He KOpHUCTyBaBcs IuMu [lociyramu.

4.2.13. HanaBaru ITociyru 3a BCTaHOBJIEHUMH 3HaYECHHSMH NOKA3HUKIB SKOCTI BiZINTOBITHO JO HOPMAaTHBHUX JIOKYMEHTIB
y cdepi eneKTpoHHNX KOMYHIKamii 3 1oJep>kaHHsIM BUMOT [IpaBuit HalaHHS Ta OTPUMAaHHS TEJIEKOMYHIKaI[IHHUX MOCIYT.

4.2.14. TocTayanpHUK 3000B's13aHNI yCyBaTH MOIIKO/DKEHHsI BIacHOI ENeKkTpoHHOI KOMyHIKamiiHOT MepexXi IpoTsAroM
no6u (24 roauH) 3 MOMEHTY MOJNAaHHS AOOHEHTOM  3asBKH  INONO  IOMIKO/PKEHHS ENeKTpoHHOI KOMYHIKAIIHHOT
MepexKi.

4.2.15. Y pa3i BusBieHHS (akTy NOpyIIeHHS AOOHEHTOM BHMMOTI, BH3HAYCHUX BIiINOBIAHUMH myHKTamu IlpaBwi,
CKJIQJIATH aKT PO MOPYIICHHS IPaBHJI Ha/laHHS 1 OTPUMAHHS IOCIYT B MOPS/IKY, BCTaHOBJIeHOMY IIpaBriamu.

4.2.16. Hecru iH1111 000B'I3KH BIAIIOBIIHO JO 3aKOHOJABCTBA.
4.3. AOOHEHT Ma€ IpaBo Ha:

4.3.1. JloctpokoBe po3ipBaHHs LBoro JloroBopy 3a ymoBH nomnepepkeHHs IlocradanbHuka He MeHII HiX 3a 7 (CiM)
KaJIGH/IapHUX JTHIB JI0 TAKOTO PO3ipBaHHSI.

4.3.2. Hecriaty abOHEHTHOI IUIATH 3a BeCh Yac TMOIIKO/DKEHHS (aBapii) eNeKTPOHHHX KOMYHIKAiHHHUX MEpex, IO
MPU3BENO 70 NpHnuHeHHS HamauHs [locnyr, y pasi mopymenHs [locTayaqbHUKOM KOHTPOJIBHUX TEPMIiHIB YCYHECHHS
MTOIITKO/IKCHB (aBapii), 110 BUHUKIIN HE 3 BUHA AOOHEHTA.

4.3.3. CBo€vacHe OTpUMaHHs 3aMOBJIEHUX [10ocIyT BCTAaHOBIIEHOI SIKOCTI.

4.3.4. bezomnatHe OTpUMaHHS BUUEPITHOI iH(OpMAIIii 111010 3MICTY, SKOCTi, BApTOCTi Ta NOpSAKy HaganHs [locayr, mpo
3MiHy yMOB HagaHHs [lociryrn i Tapn¢is Ha 11 HagaHHsI, 00 MOXKIMBOCTI Ta IMOPSIKY BiZIMOBH Bij 3aMmoBieHoi [Tociyry,
OTprMaHHs 0e30TUIATHUX KOHCYJIbTalill 3 MMTaHb 3aMOBJICHHS, OTPUMAaHHS Ta IPUIMHEHHS oTpuMaHHs [Tociyr.

4.3.5. Orpumanns Bix [locravanbarka BigomMocTei po oTpuMaHi [lociayrn y mopsiaKy, BCTaHOBJIEHOMY 3aKOHOJIaBCTBOM.

4.3.6. Oomexenns [TocrauanpHUKOM NOCTYITy AOOHEHTa 10 OKpemux BuAiB [lociyr Ha mificTaBi HOro 3asiBU Ta TEXHIYHIX
MoxnBocTel [TocTauanbHUKa y BCTAHOBJICHOMY MOPSJIKY .

4.3.7. Camocriiiny 3miny TapucHoro mmany Hamanus Ilocmyr. Lls ¢ynxmis 3naxomutbess B Ocobucromy KabiHeTi
Abonenta na Caiiti [TocrauansHuka.

4.3.8. IloBepuenns IlocTagaapbHUKOM HEBMKOPHCTAHOI YAaCTWHH KOLITIB Yy pa3i BIIMOBM BiJ IONEPEIHBO OIUIAUYCHHX
[Mocmyr, 3aMoBneHNX 3a UM JlOroBOpoM, y BUIIAJIKax 1 B HOPAIKY, BU3HAUCHUX 3aKOHOJIABCTBOM.

4.3.9. BimmikomyBaHHs 30MTKIB, 3aMOMITHUX YHACTIJOK HEBUKOHAHHS YW HEHAIEKHOIO BUKOHaHHs [locTadyalibHUKOM
000B's13KiB, TIepet0aueHuX UM J[oroBopom abo 3aKOHOTaBCTBOM.

4.3.10. Bigmosy Bix Ilocnyr y nopsiaKy, BCTaHOBJICHOMY UM JlOroBOpOM.

4.3.11. Ilepeodpopmuennst Jloroopy Ha iM'ss OJHOTO 3 WICHIB CBO€i CiM'i BIAMOBINHO O TOPSIKY, BCTAHOBJICHOTO
3aKOHOIABCTBOM.

4.3.12. OOciyroByBaHHS JEepKaBHOIO MOBOIO a00 IHIIOK MPONOHOBaHOK [locTadyanbHUKOM MOBOIO 32 BHOOPOM
KIHIIEBOTO KOPHCTYBada BiINOBiAHO M0 3akoHy YKpainu «IIpo 3abe3nedeHHs (QyHKIIOHYBaHHS YKpaiHCHKOI MOBH K
JIEp>)KaBHO1».

4.3.13. OckapxeHHst HerpaBoMipHUX Aiit [TocTaganbHUKa OUITXOM 3BEPHEHHS JI0 CyAy ab0 YIOBHOBa)KEHHX JICP)KAaBHUX
OpraHiB, 103aCyIOBHH PO3IIIS CIIOPIB PETYISTOPHUM OPraHOM.

4.3.14. Peaizamito iHIIUX MPaB BiAIOBIIHO IO 3aKOHOJABCTBA y c(hepi eIEKTPOHHUX KOMYHIKAIIii.



4.4. AOOHeHT 3000B’A3aHUI:

4.4.1. CnnauyBatu 3amoBieHi [lociayrn y po3mipax, mopsiiKy Ta B CTPOKH, BCTAHOBJICHI MM J[0roBOpoM Ta BiAMOBIIHO
JI0 3aKOHOZIaBCTBA.

4.4.2. TloBigomusTu y MicstuHuid cTpok [locTavyanbHuKa po 3MiHYy 000B'SI3KOBUX PEKBI3UTIB, Iiepe0aueHNX y JOTOBOPI.

4.4.3. BUKOpHUCTOBYBATH KiHIICBE (TepMiHAIbHE) 00JIaHAHHS, [0 MA€ JOKYMEHT PO BiIOBITHICTh TEXHIYHHM BUMOTaM
Ta/ab0 TEXHIYHUM peryiaMeHTaM y cdepi eIeKTPOHHMX KOMYHIKaIlii, Ta He 3IMCHIOBATH ITiJKIIOYCHHS KiHIIEBOTO
(TepMiHaIBLHOrO0) OONAHAHHS, SIKE HE Ma€ JJOKYMEHTA PO BiJIIOBIIHICTS.

4.4.4. He nomyckaTy BUKOPHCTaHHS KIHIIEBOTO (TEpMiHAIBHOT0) 00JIa{HAHHSI JIsl BUNHEHHS TIPOTHITPABHUX JIiit a00 M,
10 CynepevaTh iHTepecaM HallloHaJIbHOI Oe3IeKH, 00OPOHU Ta OXOPOHH MPaBoNOpsAKY. He nomyckaryu aii, o MOXXyTh
CTBOPIOBATH 3arpo3y Ui Oe3MeKd EeKCIUTyaTallil eJICKTPOHHUX KOMYHIKAI[IfHHX MepeX, MiATPUMKH iX IUTICHOCTI,
3axuCTy iH(pOpMaLiitHOi 6e3MeKH eIeKTPOHHUX KOMYHIKaliiTHUX MEPEeX, yCKIAIHIOBATH YA YHEMOXKIIUBITIOBATH HaTAHHS
MTOCTYT iHOTNM AOOHEHTaM.

4.4.5. He nomyckaTi BUKOPUCTAaHHS Ha KOMEpITiitHii ocHOBI KiHmeBoro obnagaanHs Ta aOOHCHTCHKUX JIHIH A1 HaTaHHSL
€JICKTPOHHHUX KOMYHIKallifHUX MOCIIYT TPETIM 0cobaMm.

4.4.6. YrpumyBatu y cnpaBHoMmy craHi KiHneBe o0iagHaHHS Ta aOOHEHTCBKI JiHIT B MEXaX NMPUBATHOTO JKHUTIOBOTO
OyIMHKY, KBapTUPH, IPUMIILEHHS, IPUCATUOHOT TUITHKH.

4.4.7. TloBimomisATH, Y TOMY 4YHCIi IHCBMOBO, Ha 3amuT [locradanmpHuka npo Tun KiHrneBoro oOmagHaHHS, IO
BHKOPHCTOBYETHCS I oTpuManHs [lociyr.

4.4.8. TepMiHOBO IOBITOMIISITH TIPO OyIb-Ki 3001 a00 MOTipIIEHHS SIKOCTI B pOOOTI, 32 TeIe()OHOM, 3a3HAYCHUX B CTATTI
9 nporo Jlorosopy.

4.4.9. HanmaBsatu IlocrayalbHUKY HOCTOBIpHI HaHl IUIS CHCTEMH OOIIKYy, 30KpeMa, SKIIO TakKi JaHl HeOoOXiaHI s
b &

VKJIaJeHHS, 3MiHM un npunuHeHHS Joroopy. IloBimomisatu [loctadanpbHHKY Mpo 3MiHY OOOB’SI3KOBHX PEKBI3HTIB,

nependaveHux y JJorosopi (mpote He mi3HINIE HixK poTsaroM 10 THIB 3 MOMEHTY HACTAHHS TaKHUX 3MiH).

4.4.10. HamaBatu BinnoBigHo 10 3akoHy Ykpainu "IIpo 3axuct nepcoHanbHUX JaHuX" 3rofy Ha 00poOKy nepcoHaIbHUX
JaHUX, HeoOXiaAHY Ay yxkiaaeHHs JloroBopy Ta Hamanus [locimyr.

4.4.11. 3abe3neunTH YNOBHOBWKEHWM TpencraBHMKaM [locrawanpHuka BimbHHMH moctyn no  EmextponHOi
KOMYHIKAIifHOT Mepei Ta abOOHEHTCHKOMY BIATANTYy)KEHHIO 3 METOK IX OOCTEXKEHHS, PEMOHTY Ta TEXHIYHOTO
00CIIyroByBaHHS Iicisl HalaHHS NpejcTaBHUKamu [locTayanbHNKa BiMOBIAHOTO TIOCBITYEHHS.

4.4.12. HagaBatu moctynm A0 npuMimeHb AOOHEHTa y pa3i HEOOXiTHOCTI 3IifiCHEHHS MiTKIIOUeHHS OONaJHAHHS Ta
YCYHEHHs aBapiii 3a mo1aHo0 AGOHEHTOM 3asBOIO.

4.4.13. He 3nmilicHroBatn MojepHi3alito Ta/abo mporpamyBaHHs KiHmeBoro oOnagHaHHS, SKe MOXKE BIDIMHYTH Ha
tapudikarito [Tociyr B mepexi [Tocrauanparka a60 Ha (YyHKIIOHYBaHHS MepekeBoro oonagHanHs [locrayanpHuKa.

4.4.14. CaMOCTIIfHO BXKHMBATH BCiX HEOOXITHHUX 3aX0MiB MIOA0 Oe3meyHOCTi iHdopMarlii, sika epeaaeTbes uepes [HTepHeT.

4.4.15. He 3niiicHIoBaTH Aii, sIKi IpsAMO He 3a00poHEH1 yMoBamu 1iboro JloroBopy, ane MOXyTh OyTH KBatidikoBaHi K
BTpy4aHHs B Mepexy [locTauanbHuKa.

4.4.16. CBo€UaCHO OHOBITIOBATH aHTHBIPYCHI IPOrpaMH 3 METOIO 3aXHCTy BIACHOTO KOMII FOTEpa.

4.4.17. He BUKOPHCTOBYBATH MEPEXKEBI ICHTU(DIKATOPH TPETiX 0ci0, He panpcudikyBaTH MepexeBi iIeHTUDIKATOPH, HE
BHUKOPHCTOBYBATH HEICHYIOYI MEpPEXEBl ieHTU(IKATOPH, HE 3aMOBIISATH Ta HE MPOIMOHYBATH PO3CHJIAHHS CHaMy, He
po3cHIIaTH cIiaM, He 3IHCHIOBATH Ta HE CIIPUATH 3IiHCHEHHIO OyIb-IKHUX Iiif, sIKi 3aBa)Kar0Th poOOTi iHITIX aOOHCHTIB
ta [Tociyr abo HopManbHOMY (QyHKIIOHYBaHHS 00OnagHanHs [locTavyanbHUKA.

4.4.18. lotpuMyBaTuCs iHCTPYKIiH, TPaBUI (TTOPSIAKY) KOPUCTYBaHHS KiHIIEBUM (TEpMiHAIBHIM) OO IHAHHSM.



4.4.19.YTpumyBaTH 4acTHHY aOOHEHTCHKOI JIiHIT €IEKTPOHHOT KOMYHIKaIiifHOT Mepexi Bil KIHLIEBOTO (TEpPMiHAIBHOIO)
oOnasHaHHS a0OHEHTa JI0 KIHIEBHX KaOENbHUX MPUCTPOIB PO3NOAIIBHOI YaCTHHHM aOOHEHTCHKOI JIiHIT (pPO3MOaUIEHOT
KOpOOKH, KaOeIbHOTO SIIMKA TOLIO) B MEXaxX IMPUBATHOTO JKUTIOBOTO OYy/IMHKY, KBAPTHPH, MPUMILICHHS, IPHCAANOHOT
JUISHKY 1 KiHIeBe (TepMiHaJIbHE) 00IaHaHHS y CIPAaBHOMY CTaHi.

4.4.20. BukonyBaru iHIIi 000B’I3KH BiAIIOBIIHO 110 3akoHy, [IpaBni, iHIIMX akTiB y cepi eTeKTPOHHUX KOMYHIKaIili
Ta 1poro Jlorosopy.

5. IIHU (TAPU®UN) HA TIOCJIYT'U TA IOPAJOK PO3PAXYHKIB

5.1. Haganus [ocmyr 3xificHioeTbest Ha ymoBax 100% mnepenoruratu 3a Po3paxyHkoBHid Tiepio, sika 3iHCHIOETbCS HE
MEHII HiXK 3a 5 (11’1Th) poO0YMX JHIB JIO TOYATKY BiAMOBIHOT0 PO3paxyHKOBOrO Iepioy B HalliOHAIBHIN BaJIFOTI 3T1HO
Tapugis [TocTauanbHUKa 3aTBEPIKEHAX 3T1THO 13 3aKOHOIaBCTBOM.

5.2. Y pa3i HEeBHKOpHCTaHHS KOIITIB y IMOBHOMY 00cs3i MpoTsiroM Po3paxyHKOBOTO Hepiofy BOHH NMEPEHOCATHCS Ha
HACTyIHUI Po3paxyHKOBHIA TIEPiOI.

5.3. IocTayanpHUK 0E30IUIATHO BUCTABIIsiE AOGOHEHTY PaXxyHOK JUIsl 3IIHCHEHHS OJHOPa30BUX IUIATEXKIB, HepeadaueHuX
JnomoBieHicTio CTOpiH, 3riJHO BCTaHOBJIEHUX BIANOBIIHO 10 3akoHOAaBcTBa Tapudi. PaxyHOK ms omiaté mociyr
MICTUTB iH(pOpMaIiiro, BUKIaaeHy y 1. 103 ITpasui.

5.4. Bapricts 3Minu Tapudy orurauyersbes B po3Mmipi BctaHoBiaeHoMy [loctagansHukoMm 3rigHo Tapudis, ski po3MilneHi
Ha Caiiti [locTayanbHuka.

5.5. ABaHCOBI IIaTeXi, 10 HANIUILTH B AOGOHEHTa, BUTPAYAIOThCS HA MMOKPUTTS MIOMICIYHUX BUTPAT 3TiTHO OOpaHOTO
Abonertom TapudHoOro miany.

5.6. Croponu niiinum 3roau, mo AOoHeHT 3filicHioe orutaty [locmyr 3rimHo Tapudy, oOpaHOro 3 mepemniky SKHH
BcraHOBNeHHH [locTavansHuKOM Ta po3mimieHnit Ha Caiiti [locTavampHuKa.

5.7. Onnara 371 CHIOEThCS ITepepaxyBaHHAIM KOLITIB Ha IIOTOYHHMH paxyHOK [TocTadanpHuKa HA MiICTaB1 PEKBI3UTIB IILOTO
JoroBopy Ta/abo 3 BUKOpUCTaHHSIM AOOHEHTOM (OPMH PAXYHKY, 10 MicTUThCs Ha Caiiti [TocTauansHuKa 9u OyaAb-SIKHM
IHIIUM JOCTYITHIM CITOCOOOM Bi/ITOBiTHO /10 3aKOHOZABCTBA Ta IpH HassBHOCTI y [locTavansHuka Takoi MokimBocTi. Bei
IUTaTeXi B pamMkax 1oro /loroBopy 3IiHCHIOIOTECS AOGOHEHTOM 3 00OB’SI3KOBHM IOCHJIAHHSIM Ha HOMEp 3asiBH IPO
TIpUETHAHHS 1 3a3HAYCHHSM TIpi3BUIIA, iM s, T0-0aTbKOBI AGOHEHTa Ta HOMEpy 0c000BOTO paXyHKY AOOHEHTa HaIaHOTO
[NocravyanpHUKOM, IO HEOOXiAHO TS TOBHOI ieHTH(DiKamii AGOHEHTA.

5.8. 3MeHmmeHHsT AOOHEHTOM OIUTATH HE 3IIMCHIOETHCS TS BUMAJKIB, MO mepeadadeHi m. 4.1.5, a Takox T BUIIAKiB
KOPOTKOYACHUX IEPEPB TPUBAIICTIO MeHIie 100u. TuMyacoBe npuruHeHHs HaganHs [locayr He 3BUIbHsIE AGOHEHTA Bij
000B’sI3Ky iX OIUIaTH BiANOBiAHO 10 JloroBopy Ta Airounx Ha MOMeHT orutaT Tapugis Ta YMOB.

5.9. YV Bumanmky mpocTpodeHHsS AOOHEHTOM 3[ificCHEeHHS orar 3rimHo mporo JloroBopy IlocravampHUK Mae mpaBo
MIPU3YTIMHATH HAJIAHHSI ITOCTYT AOOHEHTY JI0 IIOBHOI CIIJIaTH BUCTaBJICHUX PaxXyHKiB, MUCHbMOBO ( €JIEKTPOHHOIO MTOIITOIO,
SMS, iHpopmyBaHHS B ocoOHMCTOMY KabiHeTi) croBicTUBIIM AOoHeHTa 3a 5 (II’ATh) IHIB [0 3alIaHOBaHOTO
MIPU3YTIMHEHHS HAIAHHS TIOCIYT.

5.10. Ilicms morameHHS AOOHeHTOM 3aboproBaHocTi 3 omiath Ilocnyr, HagaHHA SKAX THUMYacoBO IPHUITUHEHO,
[locTayanpbHUK MPOTATOM ABOX pPOOOYMX MAHIB TICHS TOTamieHHs 3a00proBaHOCTi BiAHOBIIOE HazauHsa [locmyr,
BHCYHYBIIIH, 32 HASBHOCTI TEXHIYHOI HEOOXiHOCTI, BUMOTY, III0 CTOCYETHCS TOBTOPHOTO i IKIFOUCHHS.

5.11. HeBukopuctanns [Tocryr AGOHEHTOM He MOKe OyTH MiICTABOIO IS X HECILIATH.

5.12. O6mik 00CsTy CHOXHUTHX TOCIHYT (Tpadika) 3MiHACHIOETHCS 32 JOOMOT0r0 3aco0iB [locTauansHuKa. YKIIagaodn mei
Horosip, AOGOHEHT BH3HAE, IO BiH 3TOJICH BH3HABATH K IIIKOM BipHI JaHi [locTagampHUKA IIOI0 OOCATY CIIOKHTHX
rocityr. CTOPOHH JOMOBWIIKCH, 110 3aCTOCyBaHHS AGOHEHTOM BJIaCHHMX 3aco0iB 00miky oOcariB orpumanux [lociyr He
BiIOYBaTHMETHCS.

5.13. Ilpotarom CTpOKy IO30BHOI JaBHOCTI Micis npunuHeHHs Oii JloroBopy, abo BigMoBH Bix nepeariadenoi [locoyru
3a JloroBopoM, IlocTavyaibHHK, 3a NMHCBMOBOK BHMOrol0 AOGOHEHTa, NMOBHHEH IOBEPHYTH HEBHKOPHCTaHI KOIITH



MoTepeIHbO  clutayeHi AOoHEHTOM. Y BHINAAKy HasBHOCTI 3aboproBaHocTi AOoneHTa mnepex IlocrayanbHUKOM
MTOBEPHECHHIO ITi[UIATAE 3aIUIIOK BKA3aHUX KOIITIB MICIIS MMOrameHHs 3a00proBaHOCTI Ta 1HIIIMX TPOIIOBUX 3000B’s13aHb,
0 MOXKYTh OyTH TependadeHi jomoBiaeHOCTIMH CtopiH. [TocTayanbHUK MOBUHEH MOBEPHYTH BKa3aHi KOIITH y CTPOK,
1o He nepeBumye 30 KaTeHAAPHUX IHIB 3 MOMEHTY OTPUMAaHHS IIHCEMOBOT'O 3BEpHEHHS AOOHCHTA.

5.14. 3a vac, mpotsrom sikoro [lociyru He HagaBaUCh 3 BUHU AOOHEHTa, TUIaTa 3a HagaHHs [locoyr HapaxoBYeThCS B
ITOBHOMY 00CS3i.

5.15. Topsinox moBepHeHHsT AGOHEHTY KOIITIB y pa3i HeHaxaHHs [lociyr, y pasi BiIMOBH BiJ| IOIIEpETHBO OIUIAYSHUX
[ocnyr, nananns [locnyr HeHanexHoi sikocTi abo HamauHs [locayr, siki AGOHEHT He 3aMOBJISIB, Ta B 1HIIHMX BUIIAJKaXx,
BH3HAYEHHX 3aKOHOJIABCTBOM PETYJIIOIOThCS uM JloroBopom Ta [IpaBunamu.

6.BIIITOBITAJIBHICTDh CTOPIH

6.1. 3a HeBUKOHaHHsS (HEHAJIC)KHE BHWKOHAHHs) 3000B’s3aHb, BCTAHOBJIEHWX IuM JloroBopom, CTOpOHHM HecyTb
BiJMOBIJIBHICT 3TiJHO 3 YAHHMM 3aKOHOAABCTBOM YKpaiHM Ta BHUMOT, BCTAHOBJICHUX JOMOBIICHOCTSIMH CTOpIH Y
oMy Jlorosopi.

6.2. BimnmoBimaieHICTH 3a TpaBWIbHE WiAKIIOYeHHsS KiHIleBOro oOJIafHAaHHS Ta HaIAro/KyBaHHS HEOOXiITHOrO
IIPOrpaMHOro 3a0e3nedeHHs 31 CTOpoHH AOOHEHTA ITPH CaMOCTIHHOMY HiIKITIOUeHH] Hece AOOHEHT.

6.3. IlocrayanpHUK BiANOBiNae 3a 30MTKM, SKUX 3a3Ha€ AOOHEHT Yy pE3ylbTaTi HEHAICXKHOTO BHKOHAHHS
[NocTayansHUKOM 000B’3KIB 32 JJOroBOpOM, SIKIIO IOKYMEHTAJIBHO AOBECHI NPsIMi BUHHI Jii 400 0€31isUIbHICTh CaMOTro
[NocravanbHuka. BiamkonyBaHHs 3aBaaHuX AOOHEHTY (HaKTHYHHX 30MTKIB, MOPAIBHOT KO, BTPAYSHOI HUM BHI'OJIA
Yyepe3 HeHaIe)KHe BUKOHaHHs [locTayansHHKOM yMOB JlOrOBOpY BUPILIYETHCS B CYAOBOMY HOPSIKY.

6.4. TlocTauanbHUK HE HECE BiAMOBINANBHICTE Iepe]; AGOHSHTOM 3a HeHaJaHHS a00 HeHaexHe HagaHHs [locmyr y pasi:

- BUKopHcTaHHs AGoHeHTOM KiHIeBOro oOnamHaHHSA, sIKE HE BIJIOBiJa€ BUMOTaM 3aKOHOJIABCTBA, € HECYMICHHM 3
Mepesxeto [Tocrauanbanka, abo MOpyIIEHHSI BUMOT iHCTPYKIil BUpOOHMKA 3 BUKOopHcTaHHs KiHiieBoro o0najHaHHS;

- HECaHKIIIOHOBAaHOTO BTPYYaHHS y poOOTy Mepex, IOIIKO/UKEHHs aOOHEHTChKOI MpoBoAkH, JiHil ab6o KiHmesoro
o0JlaHaHHS, BUKPA/ICHHS €JIEKTPOHHOTO KOMYHIKalliiHOTO 00JIaHaHHS Y MOIIKO/DKEHHS TPETIMH 0CO0aMH JITHIIHNX
Ta CTAHLINHUX CIIOPY/I;

- aBapiifHOTO BIJKITIOYEHHS CIIEKTPOHHOTO KOMYHIKamiiHOTO oOnamHanHs [locTtavanpHWKa Bi — Mepexi
EJIEKTPOXKHUBIICHHSI, SIKA 3HAXOAUTHCS Y 30HI BiNOBIAANBHOCTI TpeThol cTopoHH (ITocTavyanbHUK MOCIYT eNeKTPOSHEPTil,
XXEK, OCBBb Tomio) yepes aBapito, BisUIOBI BiJKIIOUEHHS EJIEKTPOSHEPTii TOIIO.

- HacTaHHA (opc-MakOpHUX 0OcTaBHH (0OCTaBMH HenepeOopHoi cnin), nepeadadennx 1.2 cr.14-1 3Y «IIpo Toproso-
IIPOMHUCIIOBI NAJIaTH B YKpaiHi»;

- BUHH AOOHEHTAa BCTAHOBJICHOT I[OI‘OBOpOM Ta 3aKOHOIABCTBOM.

6.5.Y pa3i BUSBJICHHSI NOIIKOHKEHHS MEPEXKi, 1110 CTANOCS 3 BUHU AOOHEHTA Ta 3aBJIaHHs 30UTKIB 3 1Or0 BUHU, BUTPATH
AGoHEeHTa, MOB’sA3aHi 3 YCYHEHHSIM MMOLIKODKEHHS, BIAIIKOAOBYIOThCs AGOHEHTOM. DaKT MOIIKOHKEHHS MEPEKi 3 BUHH
AGoHeHTa O(QOPMIISIETBCS aKTOM y JBOX MPUMIPHHKAX, KOXHHH 13 SIKMX IIJIHCYETHCS YIOBHOBXKCHUMH
npencraBHukamMu CtopiH. Y pasi BiZMOBH AOOHEHTa Bii MiINHMCaHHSA akTa BiH IMINHCYETHCS HE MEHII SK IBOMA
npeacraBaukamu [locTadanbHUKA.

6.6. XKonna i3 CTopiH He Hece BiANOBIIANBHOCTI 32 HEBUKOHAHHS ab0 HEHaNIe)KHE BUKOHAHHS YMOB gaHoro /lorosopy,
SIKIIO [I¢ COPHYMHEHO Ai€r0 00CTaBUH HerepeOopHOi cuiti, po ki CTOpOHH HEe MOTIIM 3HATH 3a34ajeriap a0o He MOIIIN
ix mepenbaunty. o Takux 00CTaBUH BiTHOCATBCA: MMOXKEXKa, IOBIHB, 3eMJIETPYC, LIyHaMi, cMepy, yparaH, TaiiyH, 3cyBH,
CeNleBi TIOTOKH, CHITOBI JIABHHHW, BUBEP)KCHHs BYJKAHIB Ta IHII MPUPOAHI KaTaKIi3MH, BIfHH, PEBOJIOMIi, Aep>KaBHI
MIEPEBOPOTH, CTPAKH, TUBEPCIifHI Ta TEPOPHCTUYHI aKTH, MMOrpaOyBaHH:I, aBapii B cUcTeMi eHepro3abe3reueHHS Ta
3B'SI3KY, 3MIHM 3aKOHOJABCTBA, [ii JEp)KaBHUX OpPraHiB Ta iX MOCaJ0BHX OCi0, sKmO Ii 0OcTaBMHHM Oe3MOCEpEIHBO
BIUIMBAIOTh HA BUKOHAHHSA AaHOro /loroBopy, a iX BHHUKHEHHS IOPHIMYHO 3acBinueHi. [IpoTArom mporo yacy CTOpOHH
HE MarOTh B3a€MHHUX IIPETEH31i 1 KOXKHA 31 CTOPiH mpuiiMae Ha ceOe CBilf pU3UK HACIAKIB POopc-MakOpHUX OOCTAaBHH.



6.7. CTopoHH po3B’s3yIOTh BCI MOXJIMBI CITipHI MUTAHHS MK HUMU IIUIIXOM IIEPETOBOPIB Ta 38 B3AEMHHUM ITOTOJPKEHHSIM.

6.8. Y pa3i, K110 Ha Yac 3BepHEHHS 10 CyAy Oyab-siKkoto i3 CTOpiH, HIKUeHaBeAeHe He Oy/ie CylnepeunTH 3aKOHOIAaBCTBY,
TO Oyae 3acTOCOBYBaTHCSl JOTOBIpHA MiJICYAHICTh, a caMe: y BHUIAAKY HEJOCSTHEHHS 3roau Mix CTopoHamH, CIip
repenaeThes Oyab-skoto 31 CTOpiH Ha BUPILIEHHS JI0 Cyy 3a Micle3HaxomkeHHsM [locTayanbHuKa.

7.CTPOK JIi JOrOBOPY, BHECEHHS 3MIH TA IIPUIIMHEHHS MO0 JIIi

7.1. Lei#t JloroBip € HOTOBOPOM TPHEIHAHHSA Ta IyOJIIYHO JOBOAWTHCS JO BimoMa BCiX AOOHEHTIB MUISXOM HOTrO
po3mimenss Ha Caiiti [ToctadanpHUKA.

7.2. Ctpok nii nporo /loroBopy nounHaeThesl 3 MOMEHTY YKiIaneHHs (natu Akuenty AGoHeHToM) boro JloroBopy Ta Jie
poTsAroM 365 KaJleHIapHHUX JHIB.

7.3. Y Bunanky, sxuo >xoiaHa 3 Cropin He mpoindopmye inmy CTOpoHy npo mpunrHeHHs 1poro Jlorosopy 3a 14
(doTHpHAOUATE) KalCHIApHUX MHIB 1O JaTh 3aKiHYCHHsS CTPOKy mii mporo JloroBopy, nis mpeoro JloroBopy
MIPOJIOBXKYETHCS. HA KOXKHI HAcTymHI 365 KaJleHJapHHUX JHIB Ha THX caMuX ymMoBax. Jlo TOro sk JOroBip Ipo HaJaHHS
SJICKTPOHHUX KOMYHIKAIIHHUX ITOCITYT aBTOMAaTHYHO HMOAOBXYeThesl, [locravansHuk iHpopMye AOOHEHTa KiHIEBUX Y
SJICKTPOHHIH (OpMi, HAJIC)KHUM YMHOM 1 CBO€YAcHO (HE Mi3HIIIE HDK 3a OJWH MICSIb) NP0 3aKiHUYCHHS JIOTOBIPHUX
3000B’s13aHb Ta PO CIOCIO po3ipBaHHS IOTOBOPY.

7.4. TlocTayaJIbHUK MOX€E B OJJHOCTOPOHHBOMY IOPSJKY BHOCUTH 3MiHH B Iiel J[oroBip, siki onpuiroqHio0Thes Ha Caiiti
[NocrayansHuka 3a 10 (necsATh) KaJeHAApHUX JHIB JI0 BBEICHHS B JIII0 TAKUX 3MiH.

7.5. Slxmo AGOHEHT He 3rojicH 3 BHeceHUMH [locTayampHIKOM 3MiHaMu B 1ieit JloroBip, AGOHEHT MOBHHEH MPUIIHHUTH
orpumanHs [locmyr, miuceMoBO monepenuBiy npo 1e [locradanpamka. Skmo AGoHeHT 1o 3akiHueHHIO 10 (mecsartn)
JCHHOTO CTPOKY 3 MOMEHTY ONPIIIIOJHCHHS Ha BeO-caiiTi [locTauanpHuka iH(opMarii mpo BHECEHHS 3MiH 0 I[HOTO
JloroBopy MpOJOBXKYE KOPHCTYBAaTUCh [locmyramm, 1ie o3Hadae, 1m0 AOOHEHT 3roJicH i3 BHECCHHMH 3MIHAMH B IICH
JHorogip.

7.6. AOOHEHT MOXKe B OTHOCTOPOHHBOMY MOPSJKY po3ipBaTH Iei Jloroip 3a yMOBH BiICYTHOCTI 3200pTOBaHOCTI Iepe
[MocrayaapbHUKOM, MHUCHMOBO TOBINOMUBINK [locTayanpbHHWKAa HE MCHII HDK 3a 7 (CiM) KaJleHTApHUX AHIB IO JaTH
posipBanHs 1koro JJorosopy.

7.7. IlocTayanbHUK MOXKE B OTHOCTOPOHHBOMY TOPSIKY po3ipBarty 1eit JloroBip, MIChbMOBO MOBiTOMUBINN AOOHEHTa 32
20 (oBaauATh) KaJEHIApHUX IHIB J0 AT po3ipBaHHA mboro JloroBopy 3a aapecoro, 3a3HadeHO0 AOOHEHTOM IpH
yKJ1azieHi poro Jlorosopy.

7.8. TlocTadyaibHUK MOXE B OJIHOCTOPOHHBOMY IMOPSIIKY PO3ipBaTH I JOTOBIp y pasi He CIutaTH mocayr AOGOHEHTOM
MPOTATOM 9 (IEB'SITH) MiCALIB.

7.9. Y Bunanky posipsaHus nporo JloroBopy AGOHEHTY NOBEpTaeThCs Y MOPSAKY, ependadyeHoMy umM Jlorosopom ta
[IpaBmiamu, 3aMII0K HEBUKOPUCTAaHMX KOIITIB, KPiM BUIAKIB 3a3HaYeHUX y IboMy Jlorosopi.

7.10. Y pa3i nopyuienHst AGoHeHTOM yMOB 11boro Jlorosopy ta/abo 3akoHOAaBcTBa YKpaiHu, IlocTauansHUK MOXe Oe3
TIOTIEpe/KEHHS B OJJHOCTOPOHHBOMY ITOPSIIKY po3ipBaTH 1ieii JloroBip.

7.11. Lei#t JloroBip IOCTPOKOBO TPHIHHSE Oif0 Yy pa3i BUKIIOYCHHs [locTadanmpHHWKA 3 PeecTpy MOCTadalbHUKIB
CJICKTPOHHUX KOMYHIKaiHHUX MEpex Ta/abo TOCIyr y TOpSAAKY, NependadeHOMY 3aKOHOJABCTBOM. Y BHIAIKY
MIPUIAHEHHS 3AIHCHEHHS TisUTBHOCTI y cdepi eneKTpOHHUX KoMYyHiKamii [locTagasHUK HE MEHII HiK 338 TPH MiCAI 10
npunrHeHHS i JloroBopy moBimomisie AOOHEHTa HUITXOM pO3MIIIEeHHS BiamoBimHoi iH(opMmamii Ha BeO-calTi
ITocrauanbHuKa.

8.0COBJINBI YMOBH

8.1. Croponn 3000B's13y10ThCsl 3a0€3MEUNTH aKTyaJIbHICTh 1 KOH(DIAEHIIHHICTE Beiel iHdopmanii 3a num JloroBopowm,
BKJTIOYAIOUM aTpHOYyTH aBTOPHU30BAHOTO JOCTYITy, OAaHKIBCBKI peKBi3WTH, aapecd CTOpiH i iHIII JaHi, KpiM BHUIAJIKIB
nepeadadeHNX YHHHAM 3aKOHOAABCTBOM YKpaiHH.



8.2. YxnageHusm 1iporo JloroBopy AOOHEHT 3acBiuye, 110 BiH 03HAHOMIIEHUH 3 YMOBaMH 11b0ro JloroBopy Ta HopMamu
3aKOHOZABCTBA y c(epi eNEeKTPOHHMX KOMYHiKamlid, 30kpema, 3akoHOM Ykpainum «IIpo emexkTpoHHI KOMyHiKaiii»,
[IpaBwiamu HafaHHS Ta OTPUMAHHS €IEKTPOHHUX KOMYHIKAI[IHHNX MOCIHYT, 3aTBEpPKeHNMHE rfoctanoBoto KMY Bix 25
yepBHs 2025 poky Ne 761.

8.3. BuzHaHHs He#iliCHUM OKpEMHX IOJO0KEHb I1boro JloroBopy He TATHE 3a c0000 HenilcHicTh Bchoro Jlorosopy. Y
TakoMy BHIKy J[oroBip mposioBxkye aisiTi O0e3 ypaxyBaHHs HEIHCHUX MOJI0KEHb, a CTOPOHU BHOCSTH HEOOX1/IHI 3MiHH
JI0 yMOB 11b0ro Jlorosopy.

8.4. Yxmagenusm nporo Jlorosopy AGoHeHT BinnoBiaHO 10 3akoHy YKpainu «IIpo 3axucT nepcoHambHUX JaHUX» HaJae
srony [locTauampHUKy Ha OOpPOOKY HOTO MEPCOHANBFHUX JAHWX 3 METOI 3a0e3ledeHHs peamizaimii IMBUTBHIX,
rOCIOIAPCHKUX, MIOJaTKOBHX Ta IHIIUX BITHOCHH Y c(epi 3AiiCHEHHS TOCTIOAAPCHKOI TISUTBHOCTI 3 HaIaHHSI €JICKTPOHHUX
KOMYHIKAIlIHHUX Ta IHIIAX TMOCIYT, SKi peryirorThes [{uBimpHIM KomekcoM YkpaiHu, ['ocmomapcbKuM KOIEKCOM
VYxpainu, [TogaTkoBuM KozekcoM Ykpainu, 3akoHoM Ykpainu «IIpo enexTpoHHi KoMyHiKawii», 3akoHoM Ykpainu «IIpo
Oyxranrepchkuii oOJik Ta (iHAHCOBY 3BITHICTH B VYKpaiHi» Ta IHIIMM 3aKOHOJAaBCTBOM YKpainu, Craryrom
IlocrauanbHuka.

8.5.Y BchOMY IHIIOMY, HE BPETYJIHOBaHOMY B IboMy JloroBopi, CTOPOHHM KepYIOTHCS YNHHUM 3aKOHOAABCTBOM YKpaiHH.

9. HOPAJOK IMOJAHHA TA PO3IJIAAY 3BEPHEHB (CKAPI') ABOHEHTA 3 ITPUBOJAY HAJJAHHA
nociayr

9.1. AboneHT mae mpaBo moxaTtu A0 [locrauampHHWKa 3BEpHEHHS (CKapry) 3 NpHBOAY HamaHHsS/oTpuManHA Ilocmyr:
MMICHMOBO IIISIXOM HAIPABJICHHS Ha MOILITOBY UM €NEKTPOHHY azapecy IlocradanbHuka, abo 3aTenedoHyBaBIIN 3a TEIN.
(073) 783-80-90, (095) 783-80-90, (067) 783-80-90.

3BepHeHHS (ckapra) AOOHEHTa MMOBUHHO/a MICTUTH iH(OpMailo, 3a3HaveHy y 1. 124 [Tpasur.

9.2. Otpumani Big AOOHEHTa 3BEpHEHHs (CKapru) po3risiaroTbesi IlocTadyalbHUKOM B IMOPSZAKY, NependoaueHOMY
3akonoMm, IIpaBumamn Ta 3akoHoM Ykpainm «[Ipo 3BepHEHHS rpoMasiH» Ta, 3a PEe3YyJIbTaTOM pPO3TIILY, HATAETHCS
MMMCbMOBA UM YCHA Bi/IOBIZb y BCTAHOBJIECH] 3aKOHOIAaBCTBOM CTPOKH.

9.3. lomo 360iB y poboTi [Tocmyrn AGOHEHT MOXe MOBLIOMIIATH 32 HOMepoM Tenedony (073) 783-80-90, (095) 783-80-
90, (067) 783-80-90 un Ha eneKkTpOHHY aapecy sales(@granatua.net, support@granatua.net.

3BepHeHHS AOOHEHTa MPO MOMIKODKEHHS EJICKTPOHHMX KOMYHIKAIHHUX MEpekK, TEXHIYHHX 3aC00iB eJICKTPOHHUX
KoMyHikaniit [TocrauanbHUKa NPUAMAIOTBCS €IEKTPOHHY aJpecy Li0g000BO.

9.4. Po3riisia MUTaHb IMOJO 3aXHCTY 3aKOHHHX iHTepeciB AOOHEHTa, B T.4. I03aCyHOBE BHPILICHHS CIIOPIB, 3iHCHIOE
HarmionaneHa KoMmicist, Io 3IiHICHIOE Jep)KaBHE PEryIIOBaHHA Y cdepax eNeKTPOHHMX KOMYHIKAIlii, palio4acTOTHOTO
CIIEKTpa Ta HaJIlaHHs MTOCIYT MOIITOBOTO 3B’ 43Ky, oQiliitHmii BeO-cait https://nkek.gov.ua/.

[Ipouenypu mo3acy1oBOT0 BUPILIEHHS CHOPIB 32 3BEPHEHHSIM CHOKMBAYiB IMOCIYT BperyibpoBaHO Ilopsaxom nomaHHA
CIIO)KMBauYaMM 3BCpHEHb Ta BPETrYNIOBaHHA cCIopiB, 3atBepkeHHMM moctaHoBoro HKEK Bixm 10.04.2024 Ne 183,
3apeectpoBaHor0 B MiHtocti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AboneHTH mif yac oTpuMaHHst [Tocayr MaroTh MPaBo Ha 3aXKCT CBOIX MPaB BiIMOBIAHO 0 3aKOHOJABCTBA, B TOMY
YHCII IUISIXOM 3BEPHEHHS JI0 Cy/ly UM iHIIUX OpTaHiB Jep>KaBHOI BIaIH BiAIIOBIAHO IO iX KOMIICTEHIIII.

10. PEKBI3UTH IlocrayajbHHKA
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TOBAPUCTBO 3 OBMEKEHOIO BIAMTOBIJAJIBHICTIO "I'PAHAT YKPAIHA"

Micue3naxomxenns: Micrie3sHaxo/pkeHHS: YKpaiHa,17500, UepHiriBceka obnacts, [Iprnyrekuii paiion, M. [Ipumyku,
Byx. IlepesicnaBcbka, 72-M

HomroBa agpeca: Ykpaina, 17500, m. Ipurykwu, a/c 68

Anpeca BeO-caiiTy [locTauanpnuka: https://granatua.net/

Tenedon Texuiunoi miarpumku: (073) 783-80-90, (095) 783-80-90, (067) 783-80-90
TomosHwMit odic Tem. (067) 329-08-04, (050) 299-08-04

e-mail: sales@granatua.net, support@granatua.net

Kon €IPTIOVY: 39755327
BxtroueHO 110 peecTpy MoCTadaIbHUKIB €IeKTPOHHUX KOMYHIKAIIHHIX Mepex Ta/abo mociyT 3a Ne 69

BankiBebki pexBizuTu: UA083003350000000026002484644 B AT «Paiiddaitzern bank Apamb»
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